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WELCOME TO THE UNIVERSITY OF VERMONT!
We hope you enjoy your stay on campus.  The following information will assist in answering any questions you may have and, please do not hesitate to call on us for further assistance. -  UVM’s Conference & Event Services Staff  (CAES)
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IMPORTANT PHONE NUMBER

Please note; to call any of the on-campus phone numbers from a UVM phone, you need only dial the last five digits of 
the number (6-XXXX).
UVM CONFERENCE & EVENT SERVICES (CAES) OFFICE, Marsh Hall, Room 009, 31 Spear Street
656-5665 
Or, if calling from off-campus dial






                  1-802-656-5665     
Call this number for general information related to your conference or other general assistance
Conference & Event Services (CAES) Office Hours:  Monday-Friday 8:00am-4:30pm

SIMPSON MAIN DESK
If you need maintenance in a room or other assistance with your accommodations call

656-3000
The Simpson Main Desk is located on Redstone campus in Simpson Hall.

Simpson Main Desk Office Hours:  Desk 12 hours/day, 7 days/week (approximately 7am-7pm)

*There will be an off-hours phone number posted for emergencies from 7pm-7am

POLICE SERVICES (for extreme emergencies, calling from on-campus) 




911 
If you get locked out of your room or for other non-medical emergencies call


6-FIRE (3473)

Or, if calling from off-campus dial






656-3473

TELEPHONES
To call any on-campus number from an on-campus telephone, dial the last five digits of the number beginning with the 6.  Local calls or 800 numbers are free by dialing 9 and then the number.  Long distance calls must be dialed from a pay phone in the building or from an on-campus telephone by using a calling card.  The UVM Operator may be reached by dialing “0” from an on-campus telephone or by dialing 656-3131. There are no telephones provided in the resident hall rooms and various pay phones available around campus.
YOUR MAILING ADDRESS 

Please send “one individual” to pick-up the group’s mail each day.  While on campus your mailing address will be:      
[Participant’s Name]

UVM Summer Conferences

[Name of Camp or Conference]

Simpson Hall

438 South Prospect Street

Burlington, VT 05405

BUILDING SECURITY
Residence halls are opened daily at 7:00 a.m. and locked at 11:00 p.m., unless otherwise specified by your group. 

KEYS
Your key will open your bedroom door. If your key is lost or stolen, please report it to the Conference & Event Services office (x6-5665) immediately.  If you are locked out of your room, contact Police Services at 6-3473.  Please note that there is a $55 fee for lost room keys, a $40 fee for lost exterior building keys (only Living and Learning) and a building access card fee of $10 due to mandatory lock changes. Keys must be returned upon checking out.  
LOST AND FOUND
Lost and found is located at Police Services (284 East Avenue) and the CAES Office (Marsh Hall, Room 009, 31 Spear Street).  For any lost and found items, please call 656-5665 or drop by either office.                                                                                  

PERSONAL PROPERTY                                                                  We recommend you lock your room whenever you leave it.  Theft can and occasionally does occur in residence halls.  All valuables and large sums of money should be protected by the owner.  UVM shall not be liable for guests’ personal property. 
PARKING

Parking has been designated for your group and parking permits are marked accordingly.  Permits are required for day visitors and overnight patrons.  The cost for a permit is $8.00 daily, $24.00 weekly (five days), or $48.00 monthly.  Your permit must be placed on your rear view mirror and in plain view.  If you have a vehicle parked on campus and do not have a permit, contact your coordinator at 656-5665 as soon as possible to avoid ticketing.

Fire Safety

Be sure to locate all possible exits from your building upon arrival. In case of fire or heavy visible smoke, set off the nearest pullbox alarm. Once the alarm sounds, all guests must immediately evacuate the building.
If you are able to leave your room:  Be sure to wear shoes because stairs may be hot or broken glass may be on the floor.  Carry a towel with you to cover your face if you encounter smoke.  Close all windows and doors behind you.  Use the stairs to exit. Do not use elevators.

FIRE SAFETY CONTINUE……

If your door is too hot to touch:  Do not open the door.

Wedge a cloth around the cracks and remain in the room.

Open the window and wave an object to attract the attention of rescue workers.

Housekeeping 

Housekeeping services are provided in the public areas of the residence halls. Housekeepers regularly clean these common areas, but not individual bedrooms. 

Housing Check-out Procedures

Please vacate your room by 12:00 p.m. on your scheduled day of checkout or designated group check-out time.  Be sure all personal items have been removed from your room. Close and lock all windows and turn off the light. 

ALCOHOL/Smoking Policy

Alcohol is not allowed in common areas (lobbies, lounges, study rooms, hallways, bathrooms etc.) of the residence halls.  Any guest under the age of twenty-one (21) is not allowed to purchase or possess alcoholic beverages, according to Vermont State laws concerning the sale, possession, and use of alcohol.  All guests will abide by Vermont law, federal law and University regulations regarding all intoxicants, narcotics and drugs.  Smoking is NOT permitted in residence halls, or in any UVM Building.
Laundry Facilities

Coin operated washers and dryers are available for guest use in each residential hall.

LIBRARY (x68205) / UVM BOOKSTORE (x63290)
The UVM Bailey/Howe Library summer hours are:

Monday-Thursday
8:00 a.m. – 10:00 p.m.

Friday


8:00 a.m. – 5:00 p.m.

Saturday & Sunday      10:00 a.m. – 5:00 p.m.

The University Bookstore summer hours are:

Monday – Friday
8:00 a.m. – 4:30 p.m.

Athletic Facilities (x64483)

Athletic facilities are available to conference participants by purchasing a pass from the Recreational Sports Office at the Recreation and Fitness Center.  The facilities include new recreation and fitness center, tennis courts, racquetball and basketball courts, indoor and outdoor running tracks, cross-country jogging trail, indoor pool, showers and locker rooms.  Please call your coordinator or the Rec. Sports office at 6-4483 for additional information regarding facilities, hours, or to arrange for a daily or weekly pass. 

Banks

ATM machines, with access to the major national networks, are located in the University Bookstore lobby, in the Billings Student Center near the Student Government Offices on the first level, in Waterman Building and in Living & Learning near the Fireplace Lounge. 

Recycling

The University community is committed to recycling. Please take the time to recycle cans, bottles, paper and other items. For your convenience, your room has a recycling bin as well as a recycling center on each floor and in the residence hall’s main lounge.  Please read the signs posted in the recycle center and do your part in keeping our environment clean and healthy. 

Campus Directions & Maps

Please visit http://www.uvm.edu/about_uvm/maps_directions/ and/or http://www.uvm.edu/map/
Taxi Services

Benways Taxi

862-1010

Yellow Cab

864-7411

On-Campus Food Options

If you need a place to eat in addition to the meals provided as part of the conference schedule, here are a few options:

Monday-Friday:

The Atrium


7:30 a.m.-2:30 p.m.

(1st floor, Given Medical Bldg.)




The Manor
             

11:30 a.m.-1:30 p.m.

(upper level, Waterman Bldg.)   
Waterman Café 

7:30 a.m.-6:00 p.m.

(2nd floor, Waterman Bldg.)        
                 7:30 a.m. – 4:30 p.m. (Fridays)
Cyber Cafe


8:00 a.m.-1:00 p.m.

(Bailey/Howe Library)

Alice’s Store

 
7:00 a.m. – 2:00 p.m.

(Located at Living and Learning)

Delehanty Deck

 7:30 a.m. – 1:30 p.m. 

(Located on the Trinity Campus)

Simpson Dining Hall

(Located in Mason-Simpson-Hamilton Complex, off South Prospect Street)
· Breakfast: 7:00am-8:30am

· Lunch:  11:30am-1:00pm




· Dinner:  4:30pm-6:00pm

Signage Information

Due to the high volume of summer camps and conferences we host each year, the Conference & Event Services office has decided to try something different in relation to directing guests to their respective housing check-in locations.  We will use the University approved sandwich board signs directing guests to summer residence halls, however these signs will not say specific camp or conference names.  It will be the clients’ responsibility to educate their participants on which location they should be looking for when coming to campus and follow the appropriate signs.   We have noticed an increase in “home-made” signs posted across campus during the summer and strongly discourage this from happening.  Not only do these signs damage University property (taking paint of light poles and harm manicured lawns), but they make our University look unprofessional.  We are hopeful this new system will work if executed properly.   

Thank you and enjoy your visit to UVM’s campus! 




